National Consultation September – October 2026

Fáilte Ireland

Your Voice, Your Journey: Accessible and Inclusive Tourism in Ireland

The survey is about accessible and inclusive tourism in Ireland. It is being carried out by Fáilte Ireland, the National Tourism Development Authority, to learn how tourism experiences in Ireland can be accessible and inclusive for everyone who visits. For more information on the purpose of the survey, how it was developed and how your responses will be used, please visit the survey information webpage.

The survey contains 44 questions and will take approximately 20 minutes to complete.

If you use a screen reader, for questions with options please type an X beside your chosen answer. For questions with a blank space, please type your answer in the space provided.

Thank you for taking part.

Part 1: Before you travel (information and planning)

Question 1. Before visiting a new place, do you usually look up information about how accessible and inclusive it will be for you?

 Always
 Often
 Sometimes
 Rarely
 Never (Go to Question 5)

Question 2. Before you travel, which parts of your trip usually need extra planning or checking so that they will work for you in terms of accessibility or inclusion? (Select all that apply)

 Accommodation
 Transport
 Attractions or experiences
 Dining and social spaces
 Information and booking systems (websites, apps, phone)
 Other (please tell us)

Question 3. Typically, how easy or difficult is it for you to find clear and reliable information about travelling within Ireland?

 Very difficult
 Difficult
 Neither easy nor difficult
 Easy
 Very easy

Question 4. How do you usually find out whether a place or service will be accessible and inclusive for you? (Select all that apply)

 I contact the venue or company directly
 I check their website or app
 I ask friends, family, community groups or peer networks
 I read reviews or posts online (for example, review sites, social media)
 I use specialist or trusted accessibility / inclusion information sources
 None of the above
 Other (please tell us)

Question 5. Have you experienced any of the following challenges when using websites or apps to plan or book a trip? (Select all that apply)

 Not compatible with a screen reader or other assistive technology
 Text is too small or hard to read (for example, poor font size or colour contrast)
 Inaccessible tests (for example, CAPTCHA)
 Misleading, confusing or incomplete information about accessibility
 Payment or booking systems that are hard to use
 Other (please tell us)
 None of the above

Question 6. If you have difficulty finding the information you need when using a website or app to plan or book a trip, what do you usually do next? (Select all that apply)

 Go ahead with the trip as planned
 Choose a different business, service or destination
 Change my travel plans (for example, time, route or way of getting there)
 Try to get information another way (for example, phone call, email, travel agent)
 Postpone the trip
 Decide not to go
 Other (please tell us)

Question 7. What one or two changes would most improve your experience of planning and booking your travel within Ireland? (Open question)

Part 2: Travel and transport

Question 8. What types of transport do you use when travelling within Ireland? (Select all that apply)

 Walking
 Bicycle / e-bike
 Car (your own or family / friends)
 Hire car
 Taxi (including app-based taxis)
 Bus (including Local Link and other public buses)
 Train or tram (e.g. Irish Rail, DART, Luas)
 Ferry or boat (e.g. island ferries)
 Other transport (please tell us)

Question 9. Have you experienced any challenges accessing transport to travel within Ireland?

 Yes
 No
 If yes, please give us more information (for example, parking, footpaths, lifts, ramps, lack of staff, or difficulty getting to or from transport)

Question 10. Overall, how would you rate your experience of transport when travelling within Ireland?

 Very poor
 Poor
 Fair
 Good
 Excellent
 I do not use any of these transport options

Question 11. What one or two changes would most improve your experience of transport when travelling within Ireland? (Open question)

Part 3: Accommodation

Question 12. When you travel within Ireland, do you

 usually go on day trips only (no overnight stay)
 sometimes stay overnight
 often stay overnight
 rarely or never travel

Question 13. Where do you usually stay when you travel within Ireland? (Select all that apply)

 Hotels
 Guesthouses or B&Bs
 Hostels
 Self-catering (apartments, cottages, individual properties)
 Caravan / camping / glamping parks
 With family or friends
 Other (please tell us)

Question 14. When choosing accommodation, what is most important for you? (Open question)

Question 15. Do you usually stay somewhere you already know or try somewhere new?

 I usually stay somewhere I know
 I usually try somewhere new
 It depends
 Not applicable
 Please tell us the main reason for your answer. (For example, knowing a place works for your needs, fear of a bad experience.) (Open question)

Question 16. Are you likely to recommend a place you have stayed to other people?

 Yes
 No
 Not applicable

Question 17. Have you ever booked or requested specific accessibility or inclusion features for your stay (for example, accessible room, quiet room, particular bed height, hoist, support person accommodation)?

 Yes
 No
 Not applicable
 If yes, please give us more information

Question 18. Have you ever booked accommodation that was described as accessible or inclusive, but found that in practice it did not work for you?

 Yes
 No
 If yes, which areas were affected? (For example, bed type, bedroom layout, bathroom facilities, shared facilities, swimming pool or leisure facilities, outdoor spaces.) (Open question)

Question 19. Would you travel within Ireland more often if accommodation was more accessible and inclusive for you?

 Yes
 No
 Not applicable
 If yes, please give us more information

Question 20. What one or two changes would most improve your experience of staying in accommodation when travelling within Ireland? (Open question)

Part 4: Customer service

Question 21. Typically, how welcome do you feel when interacting with staff while travelling in Ireland?

 Very welcome
 Mostly welcome
 Neutral
 Not very welcome
 Not welcome
 Please tell us the main reason for your answer.

Question 22. Have you ever felt excluded or discriminated against when travelling within Ireland? (For example, unequal access to a service or experience, staff attitudes, communication formats that did not work for you, refusal of service)

 Yes
 No
 Prefer not to say
 If yes, please tell us briefly what happened (Open question)

Question 23. Do you usually bring any equipment, aids or support with you (for example, mobility aids, communication devices, personal assistance)?

 Yes
 No
 If yes, please tell us about your experience.

Question 24. What adapted or accessible equipment available at places you visit would make travelling around Ireland easier or more enjoyable for you? (For example, hoists, communication features, quiet spaces, seating, or other equipment across accommodation, attractions and activities.) (Open question)

Question 25. Do you feel you usually get fair value for money when travelling in Ireland compared to people without access or inclusion needs? Consider your entire tourism experience including accommodation, attractions and activities. 

 Yes
 No
 Sometimes
 Not sure
 If no or sometimes, please tell us why. (Open question)

Question 26. What one or two changes would most improve your experience of customer service when travelling within Ireland? (Open question)

Part 5: Attractions and activities

Question 27. How often do you visit attractions or take part in activities during your trips in Ireland?

 Always
 Often
 Sometimes
 Rarely
 Never

Question 28. What types of attractions or activities do you usually go to? (Select all that apply)

 Natural attractions (for example, beaches, national parks, gardens, viewpoints)
 Cultural or heritage places (for example, museums, castles, galleries, historic sites)
 Arts and entertainment (for example, concerts, theatres, festivals, cinemas)
 Leisure and recreation (for example, sports, stadiums or sports grounds, wellness centres, shopping, dining, theme parks)
 Outdoor or adventure activities (for example, walking trails, cycling, watersports, golf)
 Community or local experiences (for example, markets, tours, local workshops, community events)
 Other (please tell us)

Question 29. Are you likely to recommend an attraction you have visited or an activity you have taken part in to other people?

 Yes
 No
 Not applicable

Question 30. Have you ever visited an attraction or activity that was described as accessible or inclusive, but found that in practice it did not work for you?

 Yes
 No
 If yes, could you please tell us about your experience

Question 31. What one or two improvements would make attractions or activities in Ireland work better for you in the future? (Open question)

Part 6: Improving accessible and inclusive tourism

Question 32. Which three areas would most improve your overall experience of travelling within Ireland? (Select up to three)

 Accommodation
 Customer service and staff attitudes
 Attractions and experiences
 Information and booking systems
 Cost and value for money
 Transport
 Other (please tell us)

Question 33. Please share a positive example of your experience when travelling in Ireland or abroad. Please tell us briefly what worked well. (Open question)

Question 34. Is there anything else you would like to share about your experiences of accessibility and inclusion in Irish tourism? (Open question)

Part 7: About you

Question 35. How often do you travel within Ireland that includes an overnight stay?

 Several times a year
 Once or twice a year
 Less than once a year
 I usually take day trips only
 I rarely or never travel within Ireland

Question 36. What are your usual reasons for travelling within Ireland? (Select all that apply)

 Holidays or short breaks
 Visiting family or friends
 Work or business
 Medical or health reasons
 Sporting or cultural events
 Activism or community events
 Other (please tell us)

Question 37. Who do you usually travel with?

 I usually travel alone
 With a partner
 With family
 With friends
 With a carer, personal assistant or support person
 With an organised group or tour
 Other (please tell us)

Question 38. What county do you live in? (Open question)

Question 39. What county do you travel to most often? (Open question)

Question 40. What is your age?

 18-24
 25-34
 35-44
 45-54
 55-64
 65-74
 75-84
 85-94
 94 or older
 Prefer not to say

Question 41. What is your gender?

 Woman
 Man
 Non-binary
 Prefer to self-describe - please tell us
 Prefer not to say

Question 42. Are you a member of the LGBTQI+ community?

 Yes
 No
 Prefer not to say

Question 43. What is your ethnic or cultural background?

 White Irish
 White Irish Traveller
 White Roma
 Any other White background
 Black or Black Irish (African)
 Any other Black background
 Asian or Asian Irish (Chinese)
 Asian or Asian Irish (Indian, Pakistan, Bangladesh)
 Any other Asian background
 Arabic
 Mixed background
 Other background (please tell us)
 Prefer not to say

Question 44. Please select any of the following that are relevant to you: 
(Select all that apply)

 I use a wheelchair or powerchair
 I use a mobility scooter or walking aid (for example, stick, frame)
 I use a symbol cane or long cane
 I have an assistance / guide dog
 I use a hearing aid or cochlear implant
 I use other communication support (for example, sign language, assistive communication device)
 I am blind or partially sighted
 I am deaf or hard of hearing
 I have a physical or mobility impairment
 I have an intellectual disability or learning disability
 I am neurodivergent (for example, autism, ADHD, dyslexia)
 I have memory or cognitive difficulties (for example, after brain injury, dementia)
 I have a mental health condition or psychological difficulty
 I have a chronic illness or long-term health condition
 I experience ongoing pain, fatigue or breathing difficulties
 I have sensory sensitivities (for example, to light, noise, touch)
 I am an older person with access or inclusion needs
 I am a carer or support person
 I am a parent or guardian of a disabled child or young person
 I need a Changing Places toilet
 Other access needs or conditions (please tell us)
 I do not have specific access needs
 Prefer not to say

Survey completed.

Thank you for taking part. Please share the survey webpage with friends, family, colleagues, or others who may be interested in sharing their views on accessible and inclusive tourism in Ireland.
