
This is Easy to Read information 

about a survey.

Getting your views on 
Accessible and 

Inclusive Tourism



What is this information about?

This information is about a survey 

called Your Voice, Your Journey.

A survey asks questions about your 

views and experiences.

This survey is about accessible and 

inclusive tourism in Ireland.
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Tourism is when people travel to and 

stay in places, for example, on holiday.



Accessible means that everyone can 

take part. 

The things that stop people from taking 

part, called barriers, are taken away.

For example:

• People are given information in 

ways that they can understand and 

use
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• There are no steps at the entrance 

to a building so everyone can get in



• Assistive technology is available to 

support people when they need it.

Inclusive means people feel safe, 

respected, welcome, and involved.
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It means understanding that people 

have different needs and experiences.



Why does this survey matter?

This survey wants to learn how travel 

in Ireland can work better for more 

people.

The survey asks people about their 

experiences of travelling in Ireland.

It asks what worked well and what 

helped.
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It asks what made travel hard and what 

needs to change.



This survey is important for people who 

use or need accessible or inclusive 

services.

Your experience can help improve 

tourism in Ireland.
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. 

Who is doing this survey?

Fáilte Ireland is doing this survey.

Fáilte Ireland is the National Tourism 

Authority.

It supports businesses and helps make 

Ireland a good place to visit.
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Who helped put this survey 
together?

Organisations worked together on the 

survey.

These organisations speak for and 

with people with different experiences 

and support needs.

You will find a list of the organisations 

on the next page.
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Disabled 

Women Ireland

Voice of Vision 

Impaired
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What will the survey ask?

The survey asks about your travel in 

Ireland. 

It asks about:

• places to stay
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• visitor attractions



• information

• transport

• customer service
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• communication



• other parts of your journey.

You can share what went well.

You can share what could be better.
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What happens to your answers?

Fáilte Ireland will use your answers to 

understand accessibility and inclusion 

in tourism in Ireland.

Your answers will be treated in a way 

that respects your privacy.

Your answers will be looked at in a way 

that does not identify you.
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We will use the information we find for 

research, reporting, planning, and 

improvement work.



How can you take part?

The survey is on the webpage.

The survey is now live and will stay 

open until the closing date on the 

webpage.

You can choose the way of taking part 

that works best for you.
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You can choose:



• the Word version of the survey

• the online survey

• the voice response option
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• the Easy to Read version



You can ask someone to help you to fill 

in the survey if you want.

If you are filling in the survey for 

someone else, please make sure you 

have their consent to do so. 

If you need the survey in another 

format, the webpage explains how to 

ask by email or phone. 
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Everyone should have a fair chance to 

take part in a way that works for them.



Thank you

Thank you for taking the time to read 

this information.

By taking part, you are helping Fáilte 

Ireland understand what is working 

and what needs to change. 

You are helping us to learn how 

tourism in Ireland can become more 

accessible and inclusive for everyone. 
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